
(THIS INSTITUTION IS AN EQUAL OPPORTUNITY PROVIDER) 

 

DATE: _____________ 

 
SSN or TAX ID#_____________________    

 

NAME: ____________________________________________________________________________________ 

SERVICE ADDRESS: _______________________________________________________________________ 

CITY: _________________________________________________ STATE: ____________   ZIP: __________  

HOME PHONE: (_____) ______________ CELL: (_____) ______________WORK: (____) _______________ 

 

MAILING ADDRESS: (IF DIFFERENT) _______________________________________________________ 

CITY:  _______________________________________________   STATE:  ___________   ZIP:  __________  
 

AUTHORIZED USER: NAME: __________________ SSN#__________________ 
THE ACCOUNT HOLDER IS GIVING THE AUTHORIZED USER PERMISSION TO ACCESS THE ACCOUNT, MAKE 

PAYMENT AGREEMENTS, AND MAKE CHANGES ON BEHALF OF THE ACCOUNT HOLDER. THE AUTHORIZED 

PERSON IS UNABLE TO DISCONNECTED SERVICES OR REFUNDS ON THE ACCOUNT WITH THE MAIN ACCOUNT 

HOLDERS’ PERMISSION.  

 

TYPE OF ACCOUNT: 

 

OWN ____ RENT ____ OWNER’S NAME _________________________ PHONE# (____) ______________ 
 

CUSTOMER REQUEST MOVE IN DATE: _______________________ (REGULAR BUSINESS HOURS MONDAY – FRIDAY 8 TO 5) 

 

HAVE YOU EVER HAD SERVICE WITH DADE COUNTY WATER?   

  

DO YOU CURRENTLY HAVE SERVICE WITH DADE COUNTY WATER?   

 

IF YES, DO YOU WISH TO KEEP YOUR CURRENT SERVICE ACTIVE?            

                 

(DATE TO BE DISCONNECTED) _____/_____/______  (ACCT#________________________) 

 

__________(INITIAL) I AGREE TO USE THE WATER ACCORDING TO THE RULES AND REGULATIONS OF THE 

COMPANY AND TO PAY FOR IT IN ACCORDANCE WITH THE RATES APPROVED BY THE DADE COUNTY WATER 

AND SEWER AUTHORITY BOARD OF DIRECTORS WITHIN 15 DAYS FROM THE DATE ON WHICH BILLS ARE 

RENDERED OR BY THE DUE DATE PRINTED ON THE BILL WITHOUT REFERENCE TO DEPOSIT MADE.  I 

AUTHORIZE THE COMPANY TO DISCONTINUE SERVICE UPON MY FAILURE TO PAY FOR SERVICE 

RENDERED. 
 

__________(INITIAL) I AGREE TO PAY ALL EXPENSES INCLUDING REASONABLE ATTORNEY’S FEES INCIDENT TO 

COLLECTIONS BY THE COMPANY IN LEGAL ACTION FOR WATER SERVICE RENDERED TO ME BY THE COMPANY.  

WHEN SERVICE IS DISCONTINUED, THE AMOUNT OF DEPOSIT WILL BE REFUNDED UPON PAYMENT IN FULL OF 

THE ACCOUNTS AND PRESENTATION OF THIS APPLICATION. 
 

__________(INITIAL) I AGREE THAT I WILL CLAIM NO DAMAGES OF THE STOPPAGE OF THE FLOW OF WATER 

RESULTING FROM ACCIDENT OR WHERE NECESSARY TO MAKE ALTERATIONS, REPAIR OR IMPROVEMENTS. 

 
__________(INITIAL) I FURTHER AGREE THAT THE LOCATION IS NOW READY FOR WATER TO BE TURNED ON AND 

THAT NO MORE THAN ONE DEWELLING WILL BE ATTACHED TO THIS METER. 
 

_________(INITIAL) THE CUSTOMER IS READY FOR THE WATER TO BE TURNED ON. IN THE EVENT THE WATER 

METER EXCEEDS 30 GALLONS, THE METER TECHNICIAN WILL TURN OFF THE WATER (LEAVE IT UNLOCKED). 

THE CUSTOMER IS RESPONSIBLE FOR TURNING ON THE WATER IF THE WATER METER IS TURNED OFF BY THE 

DCWSA METER TECHNICIAN. THE CUSTOMER MUST SCHEDULE A TIME WHEN THE METER TECHNICIAN IS 
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(THIS INSTITUTION IS AN EQUAL OPPORTUNITY PROVIDER) 

 

AVAILABLE IF ASSISTED IS NEEDED IN CUTTING WATER ON. THE CUSTOMER MUST BE PRESENT DURING THE 

SCHEDULE TIME. 
 

_________(INITIAL) CUSTOMER WANTS WATER METER TO BE LEFT AT SHUT OFF VALVE, AND CUSTOMER WILL 

TAKE CARE OF TURNING IT ON. AFTER REQUESTING THE WATER AUTHORITY TO LEAVE THE WATER OFF, IF THE 

CUSTOMER REQUIRES ASSISTANCE TO TURN ON THE WATER, AN ADDITIONAL SERVICE CHARGE MAY BE ADDED 

TO THE FIRST MONTH'S BILL. 

 

_________(INITIAL) ANY PAYMENTS RECEVIED AFTER 5:00 P.M. ON THE DUE DATE WILL BE SUBJECT TO A 10% LATE 

FEE ON THE CURRENT BILL.  

 

 

WATER METER/WATER USE POLICY 

The following rules and regulations shall be considered a part of the contract with every consumer and/or property owner 

supplied with water from the Dade County Water & Sewer Authority, herein called the DCWSA, and every person or 

property owner taking water shall be considered as having expressed their consent to be thereby bound. 
 

UNAUTHOIRZED WATER USE 
_________(INITIAL) All water being used must flow through a DCWSA authorized water meter associated with an 

active water account that is in good standing. It is expressly illegal for anyone to tap, convert, steal, or utilize water 

through any fire line, fire hydrant, water main, or other equipment or lines of DCWSA without first having established a 

water account with an associated DCWSA authorized water meter. 
 

WATER METERS 
_________(INITIAL) The initial cost of the meter, valve and copper setter is paid for by the property owner and is 

installed by the DCWSA. Once the meter and its components are installed it becomes the property of the DCWSA. It is 

the DCWSA’s responsibility to maintain the meter, including replacement, and repair due to normal wear and tear. It is 

the responsibility of the account holder to maintain reasonable access to the meter and to protect the meter and meter 

components from any type of damage, including freezing, lawn mowers, vehicles, and vandalism. A replacement cost for 

damaged meters and components will be charged to the account holder. 

 

REMOVAL AND REPLACEMENT OF METERS 
_________(INITIAL) The DCWSA has the right to remove and/or replace any water meter it deems necessary, and is 

held harmless for damage real or alleged, to service lines or private property caused by such work if reasonable care is 

exercised. If for any cause, the meter breaks or fails to register the amount of water used for any period, the quantity shall 

be determined by the DCWSA. The DCWSA shall make a reasonable reference to the quantity used in the corresponding 

period of previous years. Property owners must keep their water pipes and fixtures in good repair at their expense. The 

property owner/account holder shall be responsible for paying the water bill and any related water charges. 

 
_________(INITIAL) The property owner/account holder will be issued a water bill as long as the water service is 

connected to the premises. The owner must notify the DCWSA of their intent to terminate the water service. 

Reconnection will be done at the owner’s expense. 

 
_________(INITIAL) The DCWSA reserves the right to restrict, limit or shut off water in all cases when it becomes 

necessary to do so for repairs, non-payment of water bills, violations of the regulations or whenever they deem expedient. 

No person shall operate any fire hydrant of the water works system without written permission from the DCWSA, except 

for the fire department. All fire hydrant use will be metered or calculated for water usage. 
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METER VALVE ACCESS 

ONLY DADE COUNTY WATER & SEWER AUTHORITY EMPLOYEES ARE AUTHORIZED TO 

ACCESS THE METER BOX AND OPERATE THE VALVE WITHIN TO TURN OFF OR ON THE 

WATER. 

(CUSTOMER STILL CAN ACCESS METER TO CHECK FOR LEAKS) 
_________(INITIAL) The meter lid, boxes, meter, transmitter, and valve located within the meter box are the sole 

property of the utility company. This policy is strictly enforced and protects the aging infrastructure of the water 

distribution system. It also protects the customer from being responsible for the cost of any damage(s) that may occur.  

All customers of Dade County Water & Sewer Authority are encouraged to have a personal shut-off valve. If you do not 

have a shut-off, please call us to schedule a turn on/off during regular business hours. There is no charge for this service. 

 

CLAIMS AGAINST DCWSA 
_________(INITIAL) Claims against the Dade County Water & Sewer Authority will not be accepted for damage to any 

pipe, fixture, appliance or appurtenance resulting from interrupted water service, variation in water pressure, temporary 

water service through hose connections, turning off or on of the water supply either wholly or in part for the purpose of 

extending, altering, or repairing any water main or water service line, or discontinuance of water service to the premises 

for violation of a rule or regulation of the DCWSA. 

 
O.C.G.A. § 16-7-25 

16-7-25. Damaging, injuring, or interfering with property of public utility 

companies, municipalities, or political subdivisions. 

 
(a) It shall be unlawful for any person intentionally and without authority to injure or destroy any meter, pipe, 

conduit, wire, line, post, lamp, or other apparatus belonging to a company, municipality, or political subdivision 
engaged in the manufacture or sale of electricity, gas, water, telephone, or other public services; intentionally and 
without authority to prevent a meter from properly registering the quantity of such service supplied; in any way to 
interfere with the proper action of such company, municipality, or political subdivision; intentionally to divert any 
services of such company, municipality, or political subdivision; or otherwise intentionally and without authority to 
use or cause to be used, without the consent of the company, municipality, or political subdivision, any service 
manufactured, sold, or distributed by the company, municipality, or political subdivision. 
(b) Where there is no evidence to the contrary, the person performing any of the illegal acts set forth in subsection 

(a) of this Code section and the person who with knowledge of such violation receives the benefit of such service 
without proper charge as a result of the improper action shall be presumed to be responsible for the act of 
tampering or diversion. 
(c) This Code section shall be cumulative to and shall not prohibit the enactment of any other general and local 

laws, rules, and regulations of state or local authorities or agencies and local ordinances prohibiting such activities 
which are more restrictive than this Code section. 
(d) Any person who violates this Code section shall be guilty of a misdemeanor. _________(INITIAL) 

 

 

TAMPERING FINE 

_________(INITIAL) ALL FINES MUST BE PAID BEFORE SERVICES ARE RESTORED.  
FIRST OFFENSE - $300.00 Fine.  

SECOND OFFENSE - $300.00 Fine and Police Report. 

THIRD OFFENSE - $300.00 Fine, Police Report, and Removal of water connection from DCWSA water main. To have 

service restored after a third offense. Customer must pay all fines, balances on the account, and the current tap price.  
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INCLUDE COPY OF DRIVERS LICENSE 
 

 

 

CUSTOMER’S SIGNATURE________________________________________________________________ 

 
IN THE FOLLOWING TERMS AND CONDITIONS OF SERVICE, REGARDLESS OF WHETHER A CUSTOMER READS THE FULL TERMS 

AND CONDITIONS, THE INITIALING CONSTITUTES LEGAL ACCEPTANCE. WHEN AN INITIAL IS MISSED, THE CUSTOMER 

REMAINS SUBJECT TO THOSE TERMS AND CONDITIONS. THE SIGNING OF THE APPLICATION CONSTITUTES AGREEMENT TO 

ALL TERMS AND CONDITIONS.  IF A CUSTOMER DOES NOT UNDERSTAND THE TERMS AND CONDITIONS OF SERVICE, THEY 

SHOULD CONTACT A CUSTOMER SERVICE REPRESENTATIVE AT 706-657-4341, AT THE MAIN OFFICE (IN-PERSON), OR AT 

CUSTOMERSERVICE@MYDADEWATER.COM.  
 

 

 

METER DEPOSIT = $30.00    NON-REFUNDABLE SERVICE CHARGE = $20.00 

TOTAL DUE = $50.00 

 
DCWSA OFFICIAL USE ONLY: 

 

SERVICE ID: _________________ ACCOUNT#: ________________ ACCEPTED BY: ______ 


